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1. INTRODUCTION 

 

The Town of Amherstburg’s Open Air Weekend Program allows local businesses to 

establish temporary seasonal patios and merchandise sale areas utilizing sidewalk or 

on-street space adjacent to businesses within the downtown core.  In preparation for 

the upcoming 2022 spring/summer season, please review this toolkit and necessary 

documents for the Open Air Weekend Program. The open streets will accommodate 

pedestrians and additional space for operations as it relates to physical distancing. 

Please note, that provincial and local restrictions and regulations may affect business 

operations and the ability to operate the Open Air Program throughout the 2022 

season.    

 

2. BACKGROUND AND PURPOSE 

 

In 2020 Council and Administration recognized the challenges that the pandemic had 
presented for local businesses and the need to offer alternative solutions to allow our 
businesses to continue to operate under the provincial response framework.   The 
program allowed local businesses to operate aspects of their business on the sidewalk 
or on-street parking areas in front of their business. This program continued to support 
the town-wide reopening of commercial businesses in a practical and safe manner.   
In 2021, the program grew with additional businesses taking part in the program and 
extra activities and entertainment in the streets.  This made Open Air a reliable 
Staycation Destination and created a welcoming community atmosphere. 
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3. MAP OF DESIGNATED OPEN AIR FOOTPRINT 
 

The following map outlines the designated Open Air Footprint.  Any road closures or 

change in traffic flow will be monitored for the duration of the season and changes may 

be made to address any exhibited areas of concern for safety.   
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4. SET UP TIMES & PROGRAM DESCRIPTION 
 

• Set up for Open Air will begin every Friday at 3:00 p.m. by Town of 

Amherstburg staff.   

• All patio and merchandise sales items must be removed Sunday nights prior to 

9:00 p.m. for the months of May, June and September and 10 p.m. for the 

months of July and August. 

 

Town staff, including By-Law Enforcement Officers, will ensure that all vehicles within 

the footprint are moved prior to closing the roads.  If the owner cannot be located the 

car will be towed.  The Town encourages all businesses to inform their customers of 

the road closures when making reservations/appointments during the Open Air 

program.   

 

The Open Air Weekend Program will begin on Friday May 20, 2022 and will conclude 

on Sunday October 2, 2022.  
 

5. TEMPORARY SIDEWALK ENCROACHMENT GUIDELINES & APPROVAL 
PROCESS   

 
Town Administration will assist each business with determining the area they are 

permitted to encroach and extend their operating space on Town property in the Open 

Air Weekends footprint.   

 

Any business wishing to display merchandise, set up a display or extend their 

restaurant/licensed area on Town owned property needs to apply to the Town on the 

attached “Application for Temporary Encroachment Form”.    
 

5.1 Approval Process for Temporary Sidewalk Encroachment: 
 

Submit a completed Temporary Sidewalk Encroachment Application a minimum 7 days 

prior to intended date of operation, along with: 

 

i)    A Certificate of Insurance in the amount of $2,000,000 for Commercial   

General Liability naming the Town of Amherstburg as additionally 

insured.  For businesses intending to extend their liquor licensed area on 

Town property, the minimum Commercial General Liability and Liquor 

Liability coverage is $5,000,000.  

ii)   A copy of your Liquor Sales License from the Alcohol & Gaming 

Commission of Ontario. 
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iii)   Ensure the sections of the application are filled out with respect to any 

heating source, storage of any heating fuel, additions of any outdoor 

electrical sources (lighting, extension cords), and use of any tents, 

awnings, or shade sails and their placement for review from the 

building/fire department.  Please note if you do not intend to begin the 

season with any of these items, please submit the information to the 

Licensing Department for proper review, as soon as applicable. 

 

Once the completed application is received with the site plan, the business owner will 

be contacted by the Fire Department to discuss set up and placement of items, as well 

as safety plans for appropriate ingress/egress.  Upon patio setup, the applicant must 

schedule an inspection with the Fire Department to ensure compliance with the 

Ontario Building Code and the Fire Protection and Prevention Act.  To set up an 

inspection, once set-up has been completed, please contact: 

 

Fire Department: 

Phone: 519-736-0012 ext. 2231 

Email: rmeloche@amherstburg.ca  
 

Submit Application to the Licensing Officer through: 

 

Email: licensing@amherstburg.ca 

 

Town Hall: in the drop box outside the rear door at Town Hall or by setting up a time 

with the Licensing Officer to drop off the application and supporting documentation 

during regular business hours. 
 

6. TEMPORARY PATIO EXTENSION OF LIQUOR LICENSED AREA 
 

To continue to provide flexibility and support to businesses impacted by the COVID-19 

pandemic, the AGCO Registrar has extended the policy to allow for the temporary 

physical extension of premises (i.e. patios), until January 1, 2023.  

 

Pursuant to section 153 of Regulation 746 made under the Liquor Licence and Control 

Act, 2019, filed on November 9, 2021, the Registrar of the Alcohol and Gaming 

Commission of Ontario, has approved a temporary physical extension of the premises, 

for the period beginning no earlier than November 29, 2021, until 3:00 a.m. on January 

1, 2023, for those liquor sales licensees including premises that are boats and 

manufacturers with a by-the-glass endorsement that meet the following criteria, 

as applicable:  

mailto:rmeloche@amherstburg.ca
mailto:licensing@amherstburg.ca
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1. The physical extension of the premises is adjacent to:  

a. the premises to which the licence to sell liquor applies; or  

b. a dock to which the boat is attached and may include land adjacent to 

the dock; or  

c. the licensed premises under the by-the-glass endorsement to a 

Manufacturer’s Licence.  

2. The municipality in which the premises is situated has indicated it does not object to 

an extension;  

3. The licensee is able to demonstrate sufficient control over the physical extension of 

the premises;   

4. There is no condition on the licence or endorsement prohibiting a patio;   

5. The capacity of any new patio, or extended patio space where the licensee has an 

existing licensed patio, allows for at least 1.11 square metres per person; and  

6. In the case of a by-the-glass endorsement to a Manufacturer’s Licence, the sale 

and service of the wine, beer and/or spirits manufactured by the manufacturer 

within the physical extension of the premises is primarily aimed at promoting the 

manufacturer’s product and either providing an enhanced tourist experience or 

fulfilling an educational purpose.  

The licensee is not required to submit documents to the AGCO to demonstrate 

compliance with the above criteria, however, licensees are required to produce such 

documents should the AGCO request them.  

Licensees that do not meet the above criteria are required to follow the usual 

application process for a temporary extension of premises and apply through iAGCO.  

 

More information can be found at https://www.agco.ca/bulletin/2021/information-bulletin-

liquor-licence-control-act-2019-framework-now-effect 

 

Accordingly, businesses that wish to temporarily extend their physical premises 

for 2022 must send notice to the Town’s Licensing Division 

at licensing@amherstburg.ca.  A letter of non-objection will be provided to the business 

if all applicable AGCO requirements are met.  Any questions concerning this please call 

519.736.0012 ext. 2219. 

https://www.iagco.agco.ca/prod/pub/en/Login.aspx
https://www.agco.ca/bulletin/2021/information-bulletin-liquor-licence-control-act-2019-framework-now-effect
https://www.agco.ca/bulletin/2021/information-bulletin-liquor-licence-control-act-2019-framework-now-effect
mailto:licensing@amherstburg.ca
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6. SIDEWALK PATIO REQUIREMENTS  
 

In response to the challenges faced by restaurant and bar owners due to COVID-19, 

the Town of Amherstburg is providing a streamlined process to accelerate approvals for 

new or expanded temporary outdoor patios. Approvals of an extended patio are only 

valid for the balance of 2022. As per the AGCO regulations for the extension of patios 

for licensed areas, all patios must be located adjacent to the business premises.  Town 

staff will assist in identifying the area that your patio can be located.  It is the Owner’s 

responsibility to appropriately delineate the space, as well as providing the appropriate 

distancing and safety measures, related to COVID-19 regulations.  The sidewalk patio 

is required to be in compliance with the Accessibility for Ontarians with Disabilities Act 

(AODA). 

 

7.1 Functionality 

7.1.1 Entryway 

An entryway of at least 1 m (3.2 ft) must be provided to the patio, and where possible, 
should be aligned with the entrance corresponding to the establishment.  When 
entrances cannot be aligned, they should be provided in close proximity to each other to 
ensure ease of movement and service between the establishment and the patio. 
 
7.1.2 Streetscape Elements 

Streetscape elements shall not be located in the walkway. These include garbage 
receptacles, street furniture, and any other item that poses an obstruction within the 
designated emergency lane.  Fire hydrants require a 1 m (3.2 ft.) buffer on the sides and 
rear and 1.5 m (5 ft.) on the front, at all times. No elements of the patio set-up shall 
obstruct any fire exits.   
 
7.1.3 Consistency 

It is suggested that tables and chairs should be made of matching sets and should be 
consistent throughout the patio. 
 
7.1.4 Materials 

All furniture, should be made of durable, weather resistant materials that are easily 
cleaned and sanitized.   
 
7.1.5 Signage 

It will be up to the business to provide and maintain required signage.  Signage includes: 

• Smoke Free Ontario Act Signage 

• Sandy’s Law Signage 
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• COVID-19 Restriction/Guidelines Signage, as required by the Province or the 
Windsor Essex County Health Unit (i.e. masking requirements, screening, 
capacity limits).                                                 

 
7.2 Furniture & Set-up Items 

7.2.1 Host Stands 

Host stands are permitted within the patio area provided they do not enter the walkway 
area. 
 
7.2.2 Garbage Receptacles 

Garbage receptacles are permitted within the patio provided they are located in an area 
that does not interfere with health & safety of patrons or enter the walkway area. 
 
7.2.3 Menu & Sandwich Boards 

Menu and sandwich boards are permitted, provided they do not enter the 
walkway/designated emergency lane or obstruct views within or into a sidewalk patio.  
All menu and sandwich boards are permitted only during hours of business operation. 
 

7.3 Requirements for Additional Features 

7.3.1 Awnings, Umbrellas and Shade Sails 

When using these items ensure the height is 
appropriate for the space, has proper clearance 
from surroundings and are not located 
underneath overhead wires. When fabric is being 
used for awning, umbrellas, and shade sails, 
flame and fade resistant materials are 
recommended.  Materials/fabrics shall be 
certified to CAN/ULC –S109, or NFPA 701. Patio 
set-ups, especially those including heaters or 
flame producing equipment are required to be 
made of flame resistant material and be 
inspected by the Fire Department.  A TSSA 
inspection may also be required to inspect the appliance. If you are ever unsure if 
any of these items may require an inspection, please contact the Town of 
Amherstburg Fire Department at 519-736-6500. 
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7.3.2 Tents, Canopies and Other Similar Structures 
 

Tents, or other similar temporary structures are regulated by the Ontario Building Code 

Act and Ontario Fire Code.  If tents exceed 60 square metres, a building permit is 

required and subsequent inspections must be 

scheduled to ensure public safety.  These structures 

CANNOT be located under overhead wires and may 

be required to have a fire rating.  Materials/fabrics for 

tents/shelters shall be certified to CAN/ULC –S109, or 

NFPA 701. All tents/shelters exceeding 30 square 

metres requires a Fire Safety Plan approved by Fire 

Department.  Contact the Chief Building Official for 

building permit information and the Fire Department 

for information on safely planning your patio set-up as 

it pertains to tents and temporary structures. If you 

are ever unsure if any of these items may require 

an inspection, please contact the Town of 

Amherstburg Fire Department at 519-736-6500 

and/or the Building Department at 519-736-5408. 

 

*Requirements for the use of Tents/Canopies during COVID-19: 

If you are using any type of structure to cover your patio, you must adhere to provincial 

regulations, in place at the time of installation or erection. 

7.3.3 Heaters 

Heaters are permitted within the 
patio, provided they do not exceed 10 
feet in height and the use and 
location has been approved by the 
Fire Department.  Propane heaters 
are not for indoor use and the patio/ 
tent shelter must have proper 
ventilation and clearance from 
combustibles. Heaters, and propane 
tanks must be secured. Spare tanks 
must be stored in a proper location 
and secured. 

 

7.3.3 Lights 

Lighting for the patio is permitted, provided it is located within the boundaries of 
the patio and does not infringe upon the clearway.  Lights may not exceed 10 feet 
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in height.  The brightness of the lights should be sensitive to the uses in the 
surrounding patio and should be directed onto the patio away from neighbouring 
properties and the street.  
 
7.4 Fire Safety & Emergency Plans 

All business owners will be required to ensure that their Fire Safety Plans have 

been updated to include the temporary commercial space.  It is important to ensure 

that any additional risks have been considered and documented.  These revised 

Fire Safety Plans must be approved by the Fire Department. 

 

Considerations for the Fire Safety & Emergency Plan: 

 

Risk is the effect (positive or negative) of an event or series of events that take 

place in one or several locations.  It is computed from the probability of the event 

becoming an issue and the impact it would have.  Various factors should be 

identified in order to analyze risk: 

o Event:  What could happen? 
o Probability:  How likely is it to happen? 
o Impact: How bad will it be if it happens? 
o Mitigation: How can you reduce the probability? 
o Contingency:  How can you reduce the impact? 

 

7.5 Suggestions for Improving your Outdoor Patio 

• You are permitted to enhance your space with outside 

décor, such as art, umbrellas, planters and banners. 

 

• Make your space inviting and fun, it is an extension of 

your business and part of the attraction of being able to 

dine outdoors in the warmer months. 

 

• Creating shade is important during the summer months, 

think about incorporating shade sails, umbrellas, tents 

or awning into your set-up. 

 

• Paper menus tend to blow away, consider setting up a rolling menu-board 

that you can move around your patio or create a QR code that can be 

printed onto a decal that can be placed on your tables.  These menus are 

touch free and can be adjusted quickly with your rotating menu.   

 

The Town encourages creativity and development of unique outdoor dining spaces 

within the requirements provided.  
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8.   ACCESSIBILITY  

 
Planning public spaces in an accessible way provides equal opportunity and 
access for everyone. Businesses can visit the Province of Ontario website to learn 
more about Accessibility Rules for Businesses & Non-Profits to learn more about 
creating accessible spaces and employee training. Wherever possible, Businesses 
and Organizers should also demonstrate the involvement of persons with 
disabilities in their day-to-day business operations. 
 

9.   MAINTENANCE & ENFORCEMENT 

a.) The business owner is expected to maintain the patio area and furniture in a clean 
and sanitary manner, and secure or store the patio furniture when not in use outside 
the hours of business operation. 
 

b.) The business is responsible for disposal of all garbage generated by their business. 
 
c.) At the end of each weekend, no later than the Sunday at 9:00 p.m. during the months 

of May, June and September and 10 p.m. in July and August, the applicant must 
return the patio area to its pre-approved condition. 

 
d.) Businesses which default in the performance of any of the obligations of the sidewalk 

Encroachment Permit will be cited and given time to rectify the problem.  If the 
problem persists, the permit may be terminated and enforcement measures initiated 
by the Municipality to rectify the problem at the owner’s expense. 

 

e.) The Municipality reserves authority over the road right-of-way and, when required, 
will exercise the right to request removal of the commercial space area due to safety, 
construction or community needs. 

 

f.) If the Municipality has safety objections, the commercial space encroachment will 
not be approved.  If a safety issue is identified, a notice for removal or correction will 
be provided immediately and remediation will be required prior to continuing 
operation. Emergencies may necessitate faster removal times as required by the 
Municipality or Emergency Services.  Under these situations, care will be taken for 
removal of infrastructure, but the Municipality will not be held liable for damages to 
sidewalk patio infrastructure added to the sidewalk or road right-of-way by the 
proprietor.  

 
 
 
 
 
 
 
 

https://www.ontario.ca/page/accessibility-rules-businesses-and-non-profits
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10.  BUSINESS OPERATIONS & COVID-19 CONSIDERATIONS 

In order to ensure the safe operation during Open Air Weekends for both business 
owners, employees and customers, it is imperative to ensure proper safety protocols 
are in place and followed.  The Province of Ontario and the Windsor Essex County 
Health Unit (WECHU) have resources available for business operators to ensure they 
have the appropriate safety measures in place, where applicable.  There are a number 
of ways to assist in protecting your employees and customers. 
 
 
General Guidance 
 

• Visit the Health Unit (https://www.wechu.org/) and Provincial Framework 

(https://www.ontario.ca/page/covid-19-response-framework-keeping-ontario-

safe-and-open ) websites often, as information changes frequently. 

• Develop strategies in your workplace to minimize exposure to COVID-19. 

• Provide staff training on the required public health measures. 

• Determine the appropriate level of staffing and customers for your space to allow 

for appropriate physical distancing. 

• Schedule frequent cleaning and disinfection of high touch items, surfaces and 

washrooms. 

• Inform staff, clients and customers about actions you are taking to keep everyone 

safe. 

• Encourage frequent handwashing for all employees. 

• Offer contactless methods of credit/debit payment. 

• Ensure you have the necessary safety measures in place as we continue to move 

through the Provincial Frameworks various stages.  By-Law Enforcement staff is 

always available to assist in questions you may have regarding the Provincial 

Framework, as well as the local health inspectors from WECHU. 

 
 
 
 
 
 
 
 

https://www.wechu.org/
https://www.ontario.ca/page/covid-19-response-framework-keeping-ontario-safe-and-open
https://www.ontario.ca/page/covid-19-response-framework-keeping-ontario-safe-and-open
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11.  PARKING FOR CUSTOMERS & PUBLIC PARKING MAP 

Administration has reviewed and has identified the following available parking spaces 

for customers during the Open Air Weekends. A two-hour time limit restriction 

surrounding the Open Air Weekend footprint will be bagged and not enforced during 

the operation of the Open Air Weekend Program.  When receiving inquiries or 

reservation request please inform your customers of the available parking.   

 

• There are over 325 public parking spaces within a three-minute walking radius of 

the centre of Richmond and Dalhousie as well as an additional 225 within a 6 minute 

walking radius of the centre of Richmond and Dalhousie. Therefore, a total of over 550 

parking spaces within a 6-minute walk of the centre of Richmond and Dalhousie. 

Any questions concerning this please call 519.736.0012 ext. 2219. 
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12.  BUSINESS/STAFF PARKING 

During the Open Air Weekends all vehicles in the footprint must be removed by 3:00 

p.m. on Friday afternoons.   The Town has made staff parking areas available free of 

charge.   The parking spaces will be located in the bus bays on Laird Avenue at the 

rear of General Amherst High School.    Each business who wishes to use the 

business allocated parking can submit the request to licensing@amherstburg.ca with 

the number of employees.  A parking permit will be provided to the employees to be 

displayed in the vehicle.   The parking pass will be valid for the duration of the Open 

Air Weekends.  Please note parking at this location will only be available after 3 pm on 

Friday afternoons.   Any questions concerning this please call 519.736.0012 ext. 2219. 
 

 

 

 

 

 

 

 

 

mailto:licensing@amherstburg.ca
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13.  BUSINESS RESOURCES   

Businesses permitted to open in the Provinces Reopening Framework shall ensure the 

business operates in 

accordance with all applicable 

laws and operate the business 

in compliance with the advice, 

recommendations and 

instructions of public health 

officials, including any advice, 

recommendations or 

instructions on physical 

distancing, cleaning or 

disinfecting.    

 

To assist businesses in 

operating safely and in 

accordance with 

recommendations and 

guidelines, below are links to resources provided by various local and provincial 

agencies and groups. 

 

Helpful Links: 

 

Town of Amherstburg Tourism 

https://visitamherstburg.ca/events/ 

 

Resources to prevent Covid-19 in the Workplace, Province of Ontario 

https://www.ontario.ca/page/resources-prevent-covid-19-workplace  

 

COVID-19 Help for businesses in Ontario, Province of Ontario  

https://covid-19.ontario.ca/covid-19-help-businesses-ontario 

 

Ministry of Labour, Training & Skills Development 

Restaurant and Food Service Guidance for Health & Safety 

https://files.ontario.ca/mltsd-restaurants-covid-tip-sheet-en-2020-05-19.pdf 

 

Retail Guidance for Health & Safety 

https://files.ontario.ca/mltsd-retail-covid-tip-sheet-en-2020-06-08.pdf 

 

COVID-19 response framework: keeping Ontario safe and open 

https://www.ontario.ca/page/covid-19-response-framework-keeping-ontario-safe-and-

open#restrict 

https://visitamherstburg.ca/events/
https://www.ontario.ca/page/resources-prevent-covid-19-workplace
https://covid-19.ontario.ca/covid-19-help-businesses-ontario
https://files.ontario.ca/mltsd-restaurants-covid-tip-sheet-en-2020-05-19.pdf
https://files.ontario.ca/mltsd-retail-covid-tip-sheet-en-2020-06-08.pdf
https://www.ontario.ca/page/covid-19-response-framework-keeping-ontario-safe-and-open#restrict
https://www.ontario.ca/page/covid-19-response-framework-keeping-ontario-safe-and-open#restrict
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Windsor Essex County Health Unit: 

 

Local Pandemic Status 

https://www.wechu.org/cv/local-pandemic-status 

 

 

Signage 

https://www.wechu.org/cv/resources-downloadable-signs 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
                                                                                                                     

https://www.wechu.org/cv/local-pandemic-status
https://www.wechu.org/cv/resources-downloadable-signs

